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Ms. Rhonda Benton

ALTERNATIVE DISPUTE RESOLUTION TRAINING
AR Alternative Dispute Resolution Commission
Juvenile Court Overview for Mediators, 10.00 Hours

AR Alternative Dispute Resolution Commission
Basic Civil Mediation, 40.00 Hours

GEOGRAPHIC OR SUBJECT MATTER LIMITATIONS

EDUCATION
University of Arkansas
MBA - Management, 1995

University of Arkansas
BBA 1990

PROFESSIONAL LICENSES OR CERTIFICATIONS
Certified Labor Relations Professional
Current

Professional Member, Central AR Human Resources Association
Current

Professional Member, Society for Human Resource Mgmt
Current

Senior Professional in Human Resources
Current

SHRM-SCP
Current

PROFESSIONAL EXPERIENCE

City of Little Rock

1996 - 2000

Human Resources Analyst

Responsible for planning and supervising the classification and compensation activities for the
city and compiling and analyzing data for employee relations activities and projects.

Arkansas Children's Hospital


https://courts.arkansas.gov

2006 - Present

Director of Employee Relations

Ensures proper communication and fair/legal implementation of personnel policies &
procedures; advises managers in the investigation & resolution of employee relations
issues.Provides support in handling EEO issues.

City of Little Rock

2000-2006

Classification/Compensation Manager

Responsible for managing the activities for the classification/compensation and records
sections for the city. Ensured accurate and timely completion of job analysis and evaluation;
develop and present training classes.

CRT:

2003-46

First Name:

Rhonda

Last Name:

Benton

Business:

Arkansas Children's Hospital
Address:

2105 Huntleigh Court
City:

Little Rock

State:

AR

Zip Code:

72212

Email:
rhondalbenton@att.net
Phone Number:
(501) 221-1411
Mediation Type:
Civil Division
Mediator Status:
Active
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